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What Streamboth is and what you need

Your account, your studio, the Green Room

Top bar, stage, controls, side panels

Invites, People, co-hosts, chat

Arranging the picture

Looking and sounding your best

Videos, pictures, slides and music

Lower thirds, text, lyrics, captions, overlays, screens

Verses onyour stream, found, listened for

Destinations, the go-live check, ending

Onyour computerandin the cloud

Comments, polls, moments and the recap

Your notes under your camera

Phone remote, mini studio, auto-directorand more

About the planlabels. Most of Streamboth works on every plan, including Free. Where a feature needs
apaidplan,you'llsee alabellike Pro+ (Pro,BusinessandApex)or Business+ (BusinessandApex).
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© Welcome

Streambothis alive studio that runsin your web browser. Bring in guests with a link, mix
cameras, screens, videos and graphics, then go live to up to five platforms at once, orrecord
your show.

What you need

e A computer with Chrome or Microsoft Edge. They give you every feature, including live captions.
There's nothing toinstall: no OBS, no plugins.

e A cameraand amicrophone. Yourlaptop's built-in ones work; a USB mic and headphones sound better.

¢ Agoodinternet connection. The top bar shows yourupload speed so you know before you go live. A
cableis steadier than Wi-Fi.

e A Streamboth account to host. It's free to start. Guests don't need an account: they just openyourlink,
onacomputeroraphone.

How a show comes together
1. Openyourstudio and check your camera and mic in the Green Room.
2. Invite your guests and put them on screen.
3. Choose alayout, add your name tags, logo and graphics.
4. Add where to go live (YouTube, Facebook, Twitch and more), then press Go live, or press Record.

5. Whenyou finish, press End stream. Streamboth gives you arecap of the show.

Tip: the first time, do a short test to an unlisted or private stream on your platform. You'll see exactly
what your viewers will see.
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© Getting started

Create your account and open your studio
1. Go to streamboth.com and click Open Studio.

2.Signin, orcreate your free account.

3. Your studio opens with its ownroom code. It's the address of your studio, and it stays with your account.
Click the pencil next toitin the top bar to choose your own code, such as your show's name.

The Green Room

Before you enter the studio, you see yourself in the Green Room. Check that your camera shows you and
your microphone works, type the name people will see, then click Enter studio. The microphone and camera
buttonslet you start with either one off.

e Streamboth

Ama

Enter studio

Room code: GUIDEMWSBWO072
The Green Room: check your camera and mic, type your name, enter the studio.

The browser asks for your camera and microphone. Click Allow. If you clicked Block by mistake, click
the lockicon at the left of the address bar, allow the camera and microphone, and reload the page.
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© A tourof the studio

©i Streamboth  GUIDEMWSSWG72 & & Add where togolive T 269Mbps  720p-30fps Q Search (CtrlL K S+ Invite guests
® PROGRAM Whalyourwewerss%e rg\)\ | Room 1in the studio
~— ) Room
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Mic Mini
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The studio: the top bar, the stage with Program, Layouts and Scenes underit, the controls at the bottom, and the side
panels ontheright.

The top bar

@l Streamboth  GUIDEMWSBNB72 2 2 Addwheretogolive T 269Mbps  720p-30fps Q Search | Ctrl K 2+ Invite guests

e Room code: clickitto copy yourinvite link. The pencil beside it changes the code.

¢ Inthe middle: whetheryou're ready to go live (click Add where to go live to set that up), your upload
speed and yourvideo quality. While you're live it shows LIVE, the time, and the health of each platform.

e Search( ctrl K ):typewhatyouwant, suchasascene, alayout, apersonorascreen, and press Enter.

¢ Invite guests: copies the link to send to your guests.

The stage

Programis what yourviewers see, exactly as it goes out. Underit: Undo and Redo for changes to Program,
and how Program changes from one picture to the next (Fade, Wipe, Zoom or a straight Cut).

On Business and Apex you can also work with Preview + Program Business+ : set up the next shotin Preview,
then press Cut to Program (or space ). Chooseitin Settings — Studio shows.

Under the stage are three rows: Layouts, Scenes and People. See chapter 5.
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The controls

9

Mic

Button

Mic /Camera

Share

Mini Pro+

Prompter Business+

Remote Business+

Replay Pro+

Record

Go live

Leave

Camera

The side panels

1

Q3 |
Room

()

Camera

A

Media

@

Brand

(=)

Golive to
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Cloud
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Share Mini Prompter Remote

* Record m Leave

What it does

Turn your microphone or camera on and off.

Share your screen, awindow or a browser tab, with its sound if you like.

A smallwindow with Program, Cut and Go live that stays on top of your other apps.
Your teleprompter: notes under your camera that only you see (chapter13).
Control the studio from your phone.

Plays the last 10 seconds again on the stream while you're live. Shift+click for slow
motion.

Records your show to a file on your computer.

Starts your stream on every destination that's switched on. It thenreads End
stream.

Leaves the studio.

Room: People, Chat and your platforms' Comments.
Camera: switch camera, extra cameras, virtual background, framing.
Media: videos, pictures, slides, controllers and music.

Brand: layout style, scenes, lower thirds, lyrics, Script (Bible verses), captions, overlays,
text, screens and more.

Go live to: where your show goeslive.
Cloud Business+ :yourrecordings saved online.

Settings (at the bottom): panels on the left orright, Audio & video, Studio shows
(Program only, or Preview + Program), Shape (16:9 landscape or 9:16 vertical) and Focus
mode( r ), whichhidesthe side panel and gives the stage the room.



O Bringingin guests

‘ Room Tinthe studio InVite

Peaple Chat Comments Click Invite guests in the top bar (or Copy in Room — People) and
o send the link by WhatsApp, email or text. Guests openitin their
Ama (you) - host OnProgram | . .
browser. No account, nothing to install, and phones work too.

Let themin

Guests arrive in their own Green Room, where they check their
camera and mic. You can chat with them privately there. You let
themin;tolet everyone in straight away, open Room settings and
switch on Let guests in without asking.

Put people on screen

Everyonein the studiois listed inRoom — People and in the
People row underthe stage. Click a person to put themon
Program or take them off. On Program shows who's on. The -
menu has their volume, mute and more.

Roomsettings

Room - People

Talk to a guest privately

Hold & Push to talk next to a guest who's waiting backstage, for example to say "you're onin 10 seconds".
Only they hearyou, foraslong as you hold it. Nobody else hears it, and it doesn't go out on the stream.

Room settings
¢ Letguestsin without asking.
e Mute all guests / Unmute all guests. Muted guests can't unmute themselves until you do.

¢ Viewers can callin with a question Business+ :share the call-inlink, and viewers wait backstage until you
bring them on.

Co-hosts Business+

Make someone a co-host and they get the same production controls you have (Cut, layouts, putting people
on), so two people canrun the show together. Your destinations and account settings stay yours.

Chat

Room — Chatis a private chat for everyone in the studio. It never appears on the stream.
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© Layoutsand scenes

9
LAYOUTS ==| (N H = Im =T 20O 0O BEH$ &3O = SCENES
. A

FEOPLE

Layouts

Click alayout under the stage to change how everyoneis arranged: Grid, Spotlight, Solo, Side by side,
Group, News, Screen, Picture-in-picture, Cinema, Background and Custom. Layouts built around a shared
screen, picture orvideo putit front and center. In Custom, drag each person's frame to place, resize and

reshapeit.
3 ala P 21 2w | iDD
E . .
(o] —
e—— -
|

22 Grid = Spotiight

= Solo ® Custom

Spacing None. m Large
Name tags m Classic  Off
Highlight who's speaking

OUTPUT RESOLUTION

720p (1280x720) — free A
Locked while recording or live — stop first to change i,
Upgrade your plan to unlock higher resolutions.
FRAME RATE

30 fps—everyplan A

Brand — Layout

Scenes
A sceneremembers a whole arrangement: who's on, the layout, every custom position and the lower thirds
onscreen. Click + Save scene to keep the current one. Later, click a scene and it goes straight to Program,
orpress 1 to 9 .Scenesarekeptwithyouraccountuntilyoudelete them.

Hide anything
Everything on the stage, whethera person, a screen oravideo, has a Hide button. Hidden things stay in the
studio, off the stream, until you show them again.

e, Save sce..
Picture—in=_ Prasantation

Underthe stage: Layouts, Scenes and People.

Layout style

In Brand — Layout choose the look of every frame:

e Corners: square, rounded orround.

e Spacing between frames.

e Name tags: Modern, Classic or off.

¢ Highlight who's speaking.

e Outputresolution: 720p on Free, 1080p on Pro and Business,
up to 4K on Apex.

e Framerate: 30 fps, or 60 fps on Business and Apex.

Resolution and frame rate are locked while you're recording or
live.

Vertical shows: for Shorts, Reels and TikTok, switch Settings — Shape to 9:16 Vertical before you go

live.
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© Camera, sound and screen share

Switch Camera Extra Cameras
Virtual Background Output Resolution
Framing

SWITCH CAMERA
Pick which camera Streambothuses — only shown once
there's actually a choice (a single-camera setup, the

commaon case, never sees this).

Only one camera detected — nothing to switch between
yet.

Camera - Switch Camera

Switch Camera Extra Cameras

Virtual Background Output Resolution

Framing

VIRTUAL BACKGROUND

Blurwhat'
green screen needed. Applies to your whole camera feed

s behind you or replace it with animage — no

automatically; there's nothing to position.

Blur Image

Backgroundimage Choose...

Camera - Virtual Background

Share your screen

Click Share and choose awhole screen, a window or a browser tab. To share sound, for example avideo
playingin atab, pick a Chrome tab and leave "Also share tab audio" ticked. The shared screen appearsin
the studio; put it on Program like a person, or pick alayout made for screens.
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Camera
e Switch Camera: pick which camerayou use.

e ExtraCameras Business+ :add more cameras fromthis
computer, or phone cameras: scan a code and your phone
becomes another camera angle.

e Virtual Background: blurwhat's behind you orreplace it with a
picture. No green screen needed.

¢ Output Resolution and Framing. Smart framing follows faces
Business+ , and touch-up gives light smoothing.

Sound

Choose your microphone and speakers in Settings — Audio &
video. Streamboth always cancels echo, so nobody hears
themselves come back, and guests get noise removal.

Wear headphonesif you can:it's the surest way to avoid echo and
lets you hearyour guests clearly.

The PGM audio meter above Program shows the sound actually
goingout. Ifit's silent there, it's silent on the stream too.



© Media
Player Controllers Music

+ Addimages, videos or slides

| No videos yet. Add one above andit plays here.

Media — Player

Player Controllers @

Background music
Plays under your show, on the stream and in recordings.

e

MP3, WAV or M4A, up to 500 MB each. Your songs stay on this
computer, in this browser — theyre never sent to Streamboth.
Use music you own or royalty-free music.

Add asong to play it under your show.

Lower music and videos while people talk
How much Alittle @ Alot

Media — Music
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Videos, pictures and slides
Click + Add images, videos or slides. Videos play on the stage
with their sound; pictures show full screen orinyourlayout.

e Slides Pro+ :addaPDF oraPowerPoint file and step through
it with the arrow keys, a presentation clicker, the buttons onits
card or the phone remote. APDF stays on your computer.

e Captions (CC) canbe addedtoavideo.

Your media stays in the studio while you're there, evenif you
reload the page. It's cleared whenyou leave.

Background music

In Media — Music, add your music files and play them under your
show. The music lowers itself when people talk and comes back
up when they stop. Your files stay on your computer.

Controllers

Media - Controllers connects a Stream Deck, a keypad ora MIDI
pad. You can also use voice commands: say "Streamboth, next
slide".



© Brand

Everything that makes the show look like yours. Inthe Brand panel, pick a section with the All v
menu at the top.

- Lower thirds

Aname andtitle, or aheadline, at the bottom of the screen. Click +
Add lower third, choose a design, type the words, then switch it
Add one for each name or headline you need — severa . . . . .
can be onscreen at once, each with its own design, on. Itanimatesin, and out again whenyou switchiit off.

words and switch. Pick one in the list to change it below
choose a design, type the name and title, then switch it
on. It animates in, and out again when you switch it off —
or comes and goes by itself: under Shows, pick Once or
every few minutes, and it stays up for 10 seconds each

LOWER THIRDS

e Uptoéatonce, eachwithits own designandwords.

e Under Shows, pick Once or every few minutes, and it comes

time. and goes by itself.
+Add lower third e |owerthirds are kept with the current scene: save ascene to
Not saved yet: lower thirds are kept with the current keep them.

scene. Click a scene, or save one with + Save scene
below the stage, to keep them.

Brand — Lower Third

Text

Put your ownwords onscreen: a title, averse, a call to action.
Choose from 8 looks and 7 animations, and set the text and

E— accent colors.

+Add text

Overlays and background

Addyourlogo, full-screen branded overlays for title cards or
sponsors, and a background color or picture behind your guests.

e Drag them on the stage to place them.
The subscribe, like, comment and share call-outs for YouTube,

SMALL LINE ABOVE (OPTIONAL)

Facebook, Instagram, TikTok, X, Twitch and LinkedIn are animated,
withyourchannel'sname Pro+ |

Live now

TEXT

Sunday worship service

TEXT COLOUR Filters
Qe oo ,
[ custom Colorlooks forthe whole picture.

ACCENT

@00 I cusiom

Brand — Text
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LYRICS
Paste ortype  song s words, with a blank ine between

ious — while the words are
up, the - — arrow keys and Page Up/ Page Down (a
presentation clicker) do the same.

&

My songs Online Import

Q, Find asong — itstitle oranyline

+Newsong

Saved toyouraccount — they stay untilyou delete
them, on any browser yousigninon.

ON SCREEN
Onthe stream ® Show
< Previous Nextp

Nothing o sereen

Add asengto get started

Brand - Lyrics

LIVE CAPTIONS

The host's browser (Chrome or Edge) tums what goes
onairinto text — everyone's voices, ashared screen, a

video — shown under whoe
Chron audio to Go

ginProgram
othat, aswith
e withit before

WE ARE LIVE
TODAY’

Shorts

Minimal

Tr Size s ° L XL xXxL
& cor

Brand — Captions
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Lyrics
Song words on screen, right on cue.
e My songs: paste ortype asong, with a blank line between

verses. Songs are kept with youraccount until you delete
them.

e Online: find asong's words.

e Import: bringinsongs from files.

Show them as a Lower third, Full screen or In the layout, then
press Show. Step through with Next and Previous, the « -
keys, or a presentation clicker. You can get the next song ready
while oneis onscreen.

Captions

Live captions of what's said, colored by speaker. Choose their
size, where they sit and their color, then press Show to put them
onthe stream. Switch on Keep a transcript to save the words.

Translated captions Pro+ show the wordsinanotherlanguage.

They're made onyour computer and not sent anywhere.

Captions need Chrome or Edge.



Show screens

Nine ready-made full screens: Starting soon (with a countdown),
Beright back, Q&A, Intermission, Thanks for watching and more.
Put one upinaclick and take it down whenyou're back.

BACKGROUND

Scsen

Sunset Forest

@ @& &b =& QRcode Fros
[ Puta QR code on screen foryour website, your giving page or a
Highlight E SIgn-Upform-

Animatior Softlights v

Speed Normal A

Starting soon

e —

5:00

Startingsoon

Starting soon

Brand - Screens

Designs on each plan: Free includes one design each of lower thirds, captions, filters and lyrics looks;
Proincludes four of each; Business and Apexinclude every design.
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© Bible verses (Script)

Put Bible verses on your stream: find them by reference or by words, keep the day's readings
inorder, and let Streambothlisten forverses as they're read. In Brand — Script, on every plan.

c Switchiton, add aBible
o Seript o 1 Script starts switched off; turn on the switch at the top. Then open
Bbiersesnyo — Bibles and install one. There are over 1,200 free Bibles in more
Nothing anscreen — showaverse below than athousand languages, including the King James Version, the
et T World English Bible, Twi, Ewe, Yoruba and Igbo.
Froma Scripture console : Foraversionyour churchislicensed to use (NIV, NKJV, ESV...), add
a A B @ Your own copy fromits Bible file: OSIS, Zefania, USFM, VPL, CSV

Search | Today Listen Audience Bibles

orJSON. It'skept to youraccount only.

3,1Cor13:4-T)or
words (love one another). then show the verse on the

Type areference (John 316, Ps

Find averse

Q_ John3:16 - Psalm 22 NoBibleye ~

In Search, type areference (John 3:16, Ps 23,1Cor13:4-7) or words
(love one another). Search the whole Bible, the Old or New
Testament, orthe Gospels. Press Show on averse to putit onthe
stream. With "A verse | type goes straight on screen" switched
on, areference you type goes up by itself.

# Averse ltype goes straight on
screen

Whole Bible Old Testament

NewTestament = Gospels

Fl ON THE STREAM

Showas Lower third ~

i sareinng None v

Brand - Script

On the stream

Show as: alower third, full screen, orin the layout, as a box that layouts arrange like a camera.
Second version: two versions side by side.

Leaves the screen after: 5 seconds to 2 minutes, or stays until you hide it.

Colors forthe words and the reference, and an animated background.

Size & place: drag alower-third verse on Preview to move it, or pull a corner to resize it.

While averse is up: 4 Previous and Next »> step to the verse before or after, and Hide takes it off.

Scenesrememberhow the verse shows, so going back to a scene brings it back the way it was.

Today

Press + onaverse to additto today's verses, in order. Then  Show the next one goes through them during
the service.

Listen for verses

In Listen, switch on "When a verse is said on air". Streamboth then hears the preacher, a guest or avideo and
picks up areference (John 3:16, Romans chapter 8 verse 28), then "verse 4" or "the next verse" in that chapter,
achapter ("turn to Matthew 5"), or a verse quoted word for word.

The bar above the tabs chooses what happens next: 4 Automatic puts areference straight onscreen, and
@ Show waits foryou to press Show. Chapters and quotes always wait for you. The phone remote shows
what was heard too. Listening needs Chrome or Edge.
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@ Goinglive

Goliveto
Every switched-on destination goes live at the same time

when you press Go Live.

Business plan: up to 5 destinations at atime.

Nothing will go live yet — add a destination
below.

Add adestination

+ YouTube + Twitch +Facebook
+Instagram +Kick + Linkedin
+ Any RTMP server

b

Your stream keys stay on this device and go only to

your own Streamboth server, which sends your show

esthis

to each platform. Only the studio host se
page

Goliveto

Plan
Free
Pro

Business and Apex

Add where to go live

Open Go live to and add a destination: YouTube, Twitch,
Facebook, Instagram, Kick, Linkedln or Any RTMP server.

1. Inyourplatform's live dashboard, copy the server URL and

stream key.

2. Paste theminto the destination card.

3. Click Test connection to check them.

For YouTube you can also connect your channel and make anew

live video right from the studio.

Each destination has its own switch. Every one that's switched on
goes live togetherwhenyou press Go live.

Destinations at once

Stream minutes

120 amonth

Unlimited

Unlimited

On the Free plan, Go live to shows how many of your 120 minutes you've used this month. They start again on
the 1st of each month. When they run out, a live stream stops. Recording doesn't use stream minutes.

Golive

1. Press Golive. The go-live check makes sure your camera, microphone and sound are working.

2.You're live. The top bar shows LIVE, the time and the health of each platform and your upload.

3.To finish, press End stream. Streamboth always asks before ending.

Good to know: "Live" in Streamboth means your stream has started going to the platform. It can take a
few seconds forit to appear there. Your stream keys stay on your device and go only to your own

Streamboth server, which sends your show to each platform.

Keep the studio open while you're live. Your show is put togetherin your browser tab. You can switch
to other tabs, but don't close the studio or let the computer sleep until you've ended.
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@ Recording

On your computer

Press Record torecord Program, exactly what viewers would see and hear, to a file on your computer. You
canrecordonits own or while you're live, and pause and resume when you need a break. Recording works on
every plan, has no time limit, and doesn't use stream minutes.

Inthe cloud Business+

Cloud

Yourrecordingskept online with Streamboth — watch, Yourrecordings can also be saved online when you stop. Watch,

SomioncorSE S e Ay ime They s geniesdto download or delete them under My recordings on the Studio
page.

Cloud recordings aren't switched on yet
e Business: 50 hours of storage. Apex: 150 hours; a 4K recording
Openkiyzeconing= counts 2.5 timesitslength.

e Needmore? Add 20 hours of storage from My recordings.
Cloud

Streamboth Studio Guide 16



© Youraudience

Commentsin the studio Pro+
Connectyour YouTube channel or Facebook Page once, and while you're live their comments come into

Room - Comments.
e Feature acomment: puta great comment onscreenasastyled card, thenclearit( Esc )orswapit.

e Show comments on screen: new comments scroll onto your stream as they arrive, inthe corner, look and
colors you pick.

¢ Polls counted from the chat, giveaways that pick a commenter, and a Questions list you can tick off.

e Live viewer counts onyourstream.

Moments and the recap

Press m whileyou're live to mark amoment. When the stream ends, a recap gathers your moments with
theirtimes and the top questions from the comments.

OnProand above, therecap also writes title ideas, a description, YouTube chapters, show notesand a
social post from what was said. Make a thumbnail from a moment of the show, and schedule your next
YouTube show ahead of time with alink to share. On Business and Apex, turn your marked moments into
vertical clips for Shorts, Reels and TikTok.

Streamboth Studio Guide 17



© The teleprompter ...

Your script, sermon points or notes scroll by in a box right under your camera, so you keep
looking at your audience. Only you see it, never the stream. Click Prompter in the controls to
openit. Not on Business? The website's Teleprompter does the same, onits own (chapter15).

Announcements

WELCOME

Good morning, and welcome to our
service.

We are co alad voul are here with ue todav

Welcome Message

> —  Speed ji.  Followmy

B:89 left bid
1.8= voice *

The teleprompter: notes as tabs along the top, the line being read held on the reading line.

Your words
e Click ™. totype orpaste, and v whenyou're done.

e Startaline with # to make a section. Sections appear as buttons to jump to,and Page Up / Page Down
move between them.

e Putalinein [square brackets] fora cue to yourself, like [pause]. It shows in gold.

e Clear,Undo andRedo are beside .. Undo brings cleared words back.

More than one set of notes

Keep anote for each part of your show (welcome, message, announcements) as tabs along the top. + adds

anothernote, aclick opens one, a double-click renames it, and x removes it. Each note keepsits own
words.

Reading

e P plays(aftera 3-2-1, which can be switched off). — and + set the speed, and the two As the text size. It
shows how longis left.

¢ Follow my voice: instead of scrolling at a speed, the words move as you speak and wait when you stop.
Needs Chrome or Edge.

¢ Mirror flips the words for a glass teleprompter.
e Dragitbythetoptomoveit, and pullits corner toresizeit.
e Under@youcanlet the phone remote controlit: play, faster, slower, and the next or previous section.

Keys whileit'sselected: space playorpause, t | speed, Page Up Page Down Sections,and Alt + P
play or pause from anywhere. Your notes are kept for next time.
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@ Presentertools

Phoneremote Business+

Click Remote and scan the QR code with your phone. Your phone then controls the show: Cut, switch
scenes, bring people on, put up acomment ora "Beright back" screen, go live and end, with smalllive
pictures of the stage. Going live, ending and leaving always ask first.

Mini studio Pro+

Click Mini for a small window with Program, Cut and Go live that stays on top of your other apps, so you can
present from another app and still run the show.

Auto-director Business+

Whoeveris speaking goes big on screen by itself, then back to your layout when they stop.

Speaker timer

A countdown for each speaker that you and your guests can see. Viewers never seeiit.

Sound board Pro+

Play applause, adrumroll oryour own sounds, with shift + 1 to 8 .

Search everything

Press ctrl K andtype:ascene,alayout, aperson,ascreenorasetting. Press Entertodoit.
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© Keyboard shortcuts

Shortcuts work when you're not typing in a box.

Keys

Space

1 to 9

ctrl  z / ctrl
Ctrl K

M

Shift + 1 to 8
Alt + P

« - / Page Up
Esc

Shift + click Replay

Streamboth Studio Guide

Y

Page Down

What they do

Cut: Preview goes to Program (with Preview + Program)
Put that scene on Program

Undo /Redo achange to Program

Search orrun anything

Mark a moment

Focus mode: hide the side panel

Play a sound from the sound board

Teleprompter: play or pause, from anywhere

Previous / next slide orlyrics (what a presentation clicker sends)
Take a featured comment off the screen

Instant replay in slow motion

20



@ Plans ataglance

Start free and upgrade any time from the Pricing page, where the prices are.

Video quality

Destinations at once

Stream minutes

Streambothlogo onyour stream

Recording to your computer

Guests, all layouts, scenes, lower thirds, text, lyrics,
captions, show screens

Bible verses (Script)
Designs (lower thirds, captions, filters, lyrics looks)
Subscribe /like / share call-outs

YouTube & Facebook comments, polls, viewer
counts

Slides, QR code, translated captions, replay, sound
board, mini studio

AnnanAl summary, chapters, thumbnails, scheduled
YouTube shows

Co-hosts, extraand phone cameras
Teleprompter, phone remote, auto-director

Preview + Program, Focus mode, smart framing,
presentermode, call-ins, vertical clips

Cloud storage forrecordings

Free

720p

120/
month

Small
logo

leach

Pro Business Apex
1080p 1080p, 60 Up to 4K
fps
3 5 5
Unlimited Unlimited Unlimited
None None None
v v v
v v v
v v v
4 each All All
v v v
v v v
v v v
v v v
v v
v v
v v
50 hours 150
hours

Moments, the recap, Undo and Redo, the speaker timer, voice commands and controllers are on every plan.
Prices are as of this edition; see streamboth.com/pricing for the latest. Churches, schools and companies

running many shows can ask about Enterprise.

Streamboth Studio Guide



© Troubleshooting

My camera doesn't show
e The studio says why: blocked, busy ornot found. Click the pink camera button to try again.

o Blocked: click thelockicon at the left of the address bar, allow the camera, and reload.

e Busy: close otherapps thatuse the camera (Zoom, Teams, another browser tab), then try again.

People hear anecho
e Wearheadphones, especially whoeveris close to their speakers.

e Make sure nobody has the studio open twice, forexample on a phone and alaptop inthe same room.

Nobody can hear me on the stream
e CheckthatyourMic buttonis onandthe PGM audio meterabove Program moves when you speak.

e Picktheright microphone in Settings — Audio & video.

My stream doesn't appear on the platform

¢ Use Test connection on the destination card, and copy the stream key again from the platform. Keys can

change.

e Opentheplatform'slive dashboard. Some platforms need you to press "Go live" there too, or take a few
seconds to show the stream.

My live stopped on the Free plan

The 120 stream minutes for this month are used up. Go live to shows how many are left. They start again on
the 1st, orupgrade to Pro for unlimited minutes. You can still record.

The video stutters

e Lookattheuploadspeedinthetop bar. Use a cable instead of Wi-Fiif you can, and pause big
downloads and uploads.

e Close otherheavy tabs andapps, and lower the output resolutionin Brand — Layout.

Captionsdon't start
Captions need Chrome or Edge, and a working microphone.
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© Gettinghelp

We're happy to help you get your show on air.

Questions and answers: streamboth.com/faq

Contactus: streamboth.com/contact

Email: streambothlive@gmail.com

WhatsApp: use the chat button on streamboth.com

[ Thank you for choosing Streamboth. Have a great show!
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