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© Welcome

Gatherings sells tickets and takes registrations for anything people come to — a conference,
acrusade, aconcert, adinner,acamp, awedding — andlets you check everyone in at the
doorwith a phone.

What you need
e A computer, tablet or phone with amodern browser. Gatherings works on all of them.

e Startwith a7-day free trial (no card needed). The organiser keeps it going with one subscription that
covers the whole team.
e Tosell paidtickets, a Stripe account of your own (chapter11). Free events need nothing.

e Atthe door, any phone with acamera — orjust type the code under the QR.

Where to find it

Onstreamboth.com, open Standalone Apps — Gatherings, or go to streamboth.com/gatherings.

Buyers need nothing. They open your event's link, choose tickets, pay, and get their QR tickets
straight away — on the page and by email.

© Settingup

o Open Gatherings. The first time, you're asked for
your organisation's name, city and currency (US
a dollars to start with; you can choose another).

Welcome to Gatherings 9 Press Start Gatherings. You're its owner and an
admin.

Set up your organisation — a church, school, business orjust you.
You'llbe its admin and caninvite your team

Semcinioxsams o In Settings, invite your team by their email
address and give each arole.

Harvest Fire Ministries

City Currency

Accra US dollar v

Start Gatherings

Signed in as user_gg_owner@example.com
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Teamroles

Role What they see and do

Admin Everything: events, ticket types, promo codes, orders, refunds, payments, messages,
settings.

Finance Orders, refunds and getting paid, with the events.

Doorteam  Thedoor: scanning tickets and finding people. They see names, not emails or phone numbers.

Ateam memberjoins the first time they open Gatherings with the invited email address.

© Atour

Gatherings Q  Events, orders, the door... Light  Dark ®
An events and ticketing
system
Harvest Fire Mirsres Good morning, Test
e ) 3 : 3 +New event
Bromsici) Fire Conference 2026 is on Sat 14 Nov, 18:00 — 15 tickets of 400.
OVERVIEW
| A 3
| 98 Dashboard a E a
23 $220.00 $0.00 9
B Events Tickets this month Ticket sales this month Paid online, all time Freeregistrations
. Thismonth Thismonth Stralght to your account Thismonth
— Door check-in
MONEY
Upcoming events Allevents Atthedoor
B Getting paid S 4
— Fire Conference 2026 When an event is on, the live count of people in shows here.
Sat14 Nov, 18:00 - Accra International Conference Centre -15 tickets of 400 Gl
m Activity -
& Settings Carols by Candlelight
Onsale
[Ty Fril8Dec.18:00- Independence Square - Btickets

Youth Camp — Aburi
Draft
Mon 28 Dec, 18:00 - Aburi Gardens - O tickets

Tickets, last 14 days

= user _owner..
u ' -99 =
Owner - Admin

The dashboard: tickets and sales this month, free registrations, your upcoming events and how full they are, the live count
atthe door, and tickets each day.

¢ The sidebar: Dashboard, Events, Door check-in, Getting paid, Activity and Settings. Your organisationis
atthe top.

e Whenaneventison, At the door shows how many people are in and the last few scanned.

e System- Light - Dark at the top right: System follows your device.
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G Gatherings Q. Events, orders, the door... Light  Dark )]

Aneventsand ticketing
system

Events
Harvest Fire Ministries
e Make an event, additsticket types, publishit, and shareits link.
Past Al
OVERVIEW
98 Dashboard
EVENTS Fire Conference 2026
Sat14Nov, 18:00 - AccraIntemational Conference Centre - 15 tickets of 400 Srisele

B9 Events

o Door check-in Carols by Candlelight
‘Onsale

Fri18 Dec, 18:00 - Inds B icks
MONEY AROLS C lepe:
B Gettingpaid Youth Camp — Aburi
Draft
Mon 28 Dec, 18:00 - Aburi Gardens - O tickets
SET UP
[ Activity
{5 Settings

user_gg_owner.. &
J Owner - Admin

Events: upcoming, past or all — each withiits tickets and whetherit's on sale, a draft or cancelled.

© Making an event

Press + New event. Give it a name, when it starts (and ends), the venue and directions.
AddPlacesintheroomif the hall has alimit — sales stop wheniit's full.

Write About the event: speakers, the programme, what to bring.

TickIt's free — people just register for a free event.

Going live from the Streamboth studio too? Put the watch link in Livestream link (chapter 12).

Anew eventis adraft: nobody can seeituntil you publishit. Its address is made from its name — forexample
streamboth.com/e/fire-conference-2026.
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Gatherings Q  Events, orders, the door...
An events and ticketing

system

Harvest Fire Ministries
Accra- USD

Fire Conference 2026

OVERVIEW

98 Dashboard

EVENTS

15 $220.00 10 6
I a Events ticketsof 400  sales orders inatthe door

= Door check-in

Orders .10 More
MONEY
B3 Gettingpaid Ticket types
SETUP Regular - £20 00
@ Activity

VIP-$80.00

{8} Settings

Groupof 5. $80.00 - admits 5

Watch online - £5 00 - online

Promo codes

20% off
Qusedof50

EARLY20

3 user_gg_owner... {_)
) Owner- Admin

Sat 14 Nov, 18:00 - Accra International Conference Centre

Unpublish Edit < Share = Door

+Add Sales, last 14 days

9sold - 297left. $180.00

Gsold 34ieft $480.00 l

26 2 2 29 7 Today
Osod $0.00
15soldinall.
Osold $0.00
+Add The event page
Live — anyone with the link can get tickets.
Remove

https://streamboth.com/e/fire-conference-2026 Copy

Open ~ QRcode

Anevent: tickets, sales, orders and people in at the door; its ticket types with what's sold and left; sales each day; promo

codes; andits page's link.

© Ticket types

An event can have as many kinds of ticket as youl like.

New ticket type

Name Price ($) — O for free

| Regular, VIP. Early bird, Group of 5 | o000

How many (empty: nolimit) People per ticket
1

5fora group of 5 — each gets their own QR

Kind Mostin one order
Inperson 10
Sales start (optional) Sales end (optional)

mm/dd/yyyy --:-- -
mm/dd/yyyy --i-- —-
For an early bird, end it on the early-bird date.

Shert note

Front seats, dinner Saturday

B Hide from the event page (staff canstilladd these)

Eancel m

Click one to change it, or + Add.

Price — O makesit free.
How many — leave empty for no limit.

People per ticket — 5 fora group of 5. Each person
gets theirown QR.

Online — thelivestream: the buyer's ticket shows
the watchlink.

Sales start / end — an early bird ends onits date.

Mostin one order, a short note, and Hide (staff can
stilladd these).

Nobody gets the last seat twice. While someone is paying, their tickets are held for 20 minutes;

others see what's really left.
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© Promo codes

Onthe event, Promo codes — + Add: a code (EARLY20), a percentage or an amount off, and how many
timesit canbe used. Buyers typeit onthe event page; the discount shows before they pay. Each code
shows how oftenit's beenused.

© Publishing and sharing

0 Add at least one ticket type, then press Publish.
The event goes Onsale.

9 Share shows the QR code for posters and
screens, Copy link, and WhatsApp with a

message ready to send.
oot 20nt) e Unpublish takes it off sale; Cancel event (under
are the link or put the QR code on posters and screens.
e SR A e a4 More) tells visitorsit's cancelled and keeps the
oo oo () orders onrecord.
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© Whatbuyers see

. Harvest Fire Ministries

- b i - ' A '
. Harvest Fire Ministries You re g01ng’ Efua'
- Fire Conference 2026 - Sat 14 Nov, 18:00 - Accra
Flre Conference 2026 International Conference Centre

[i] Sat14 Nov, 18:00 - Mon 16 Nov, 18:00
® Accralnternational Conference Centre
28 15 going

VIP:Tof2

Fire Conference 2026
Sat14 Nov, 18:00

Three nights of worship and the Word, with guest
speakers from across Ghana.

Regular $20.00
All three nights s 0 +
VIP $80.00
Front seats, dinner on Saturday = 2 +
EHGP RKMP
Group of 5 $80.00 Name Order
. EfuaAnsah 4F7711A0
admits 5 — 0 +
Venue Paid
Accra International Free
Watch online - online $5.00 o

- o % T —

VIP:20f2
Fire Conference 2026
DDAMN ~ANE Applv
The event page: the date, the venue, how many are going, Their tickets: one QR per person, with the code underit — to
the tickets with + and -, and the total. show at the door, save or print.

a They choose tickets, type a promo code if they have one, and give theirname, email and phone.
a Free tickets: Register and they're done. Paid tickets: Pay by card on Stripe's secure page, and back.

° Their tickets open straight away, and come by email from "your organisationvia Streamboth”.
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© Orders

Gatherings Q Events, orders, the door... Light  Dark )
Anevents and ticketing
system

Harvest Fire Ministries
Accra-USD

Fire Conference 2026

Sat 14 Nov, 18:00 - Accra International Conference Centre

OVERVIEW

98 Dashboard

Sl 15 $220.00 10 6

Unpublish Edit Share = Door
| & Events ticketsof 400  sales orders  inatthe door e <

= Door check-in
Tickets m More
MONEY
Q. Searchname, email, phone or order +Add people & Export

B Getting paid

SETUP
[ Activity NAME TICKETS PAID IN
&} Settings 4 Efua Ansah )
2x Guestlist 0/2 Ticket link Refund
efua@example.com - 024 555 019
Nana Osei
@ - 1x $20.00¢cash on Ticket link Refund
nana@example.com - 024 555 0118
Akosua Adjei
i o 2x Guestlist 0/2 Ticket link Refund
akosua@example.com - 024 555017
Kojo Annan
| . 1x $80.00cash on Ticketlink  Refund
kojo@example.com - 024 555 0116
Abena Asante
° " - 2x Guest list Q/2 Ticket link Refund
abena@example.com - 024 555 0115
user_gg_owner...
{ 5 Yaw Darko
Owner- Admi
il it T $20.00 cash on Ticketlink  Refund

yaw@example.com . 024 5550114
Orders: who bought what, how they paid, and how many of their tickets are in.

e Searchbyname, email, phone ororder.

e + Addpeople —aguestlist,complimentary seats, or someone paying cash at the door. Tick They paid
cash to countthe money.

¢ Ticketlink copies theirtickets' link (to send on WhatsApp); Email sends their tickets again.

e Refund marks the orderrefunded and stopsits tickets. Give the money backin your Stripe dashboard (or
in cash).

e Exportdownloads a spreadsheet of every ticket: holder, type, buyer, email, phone, when paid, when
checkedin.
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@ Thedoor

' Gatherings Q. Events, orders, the door... am Light Dark ™)
Door - Fire Conference 2026

Harvest Fire Ministries Event
Ac 7of15in.

Type acode

00 O
oo

Dashboard

This door
B Events
Main entrance

| = Doorcheck-in
Find someone

B Getting paid

[ Activity

{§} Settings

- )

This browser can't read QR codes with the camera — type the code under the QR, or use Chrome ona phone.

Abena Asante
Regular - welcomein

user_gg_owner..

>

Door check-in: the camerareads the QR; the result shows big and clear — welcome in, already in, or not valid.

Open Door check-inand pick the event (or press Door on the event).
Pointthe camera at aticket's QR. Ortype the code underit and press Checkin.

Green v:welcomein. Amber: already in — with when and at which door. Red: not valid, orfora
different event.

e Many doors canscanatonce; set Thisdoor toits name (Main entrance, Side door).
¢ Find someone by name and check them in without a ticket.

¢ Nointernet? The door keeps working from the list it downloaded, and sends the scans when the
connectionis back.

Best phones for scanning: Chrome on Android reads QR codes with the camera. On other browsers,
type the code —it's printed under every QR.
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@ Getting paid

Gatherings Q. Events, orders, the door... m Light  Dark (]
A and ticketing
s
Getting paid
Harvest Fire Ministries
Accra- USD How ticket money reaches Harvest Fire Ministries. Free events need nothing here.
OVERVIEW How you'repaid Takingpayments
98 Dashboard
‘Qurown account G Streamboth collects and pays out off
EVENIS Connect your own Stripe account (cards). Ticket opayment acco 0 seded. Tic e Free events only.
£ Events money goes straight 1o you. Mobile money threugh
Paystackis coming soen
= Doorcheck-in
MONEY
| B Gettingpaid Stripe cards
SET UI Connected
SETUE SRR Disconnect
[ Activity
8 Settings

| user_gg_owner..

53

Getting paid: how ticket money reaches you.

0 Open Getting paid and choose Our own account.

e Paste your Stripe secret key (Stripe — Developers — APl keys) and press Connect. It's kept locked
away and only a short labelis shown again.

° That'sit: paid tickets go on sale, and the money goes straight to your Stripe account.

Mobile money is coming soon. Free events need nothing here.

Q Messages, Chronicles and the livestream

e Message attendees (on the event, under More): an email to everyone with a ticket — areminder,
directions, a change of time. {first_name}becomes each person's name.

e Send to Chronicles: if your church uses Chronicles, the people who came are added to it — matched by
email or phone; new ones as visitors, so their follow-up starts.

¢ Thelivestream: add the watch link to the event and an Online ticket type. Online ticket holders see the
link on their tickets.
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© Settings and activity

u Gatherings Q. Events, orders, the door... Light  Dark (]
Anevents and ticketing
system
Settings
Harvest Fire Ministries
Accia D Harvest Fire Ministries
OVERVIEW Your organisation Team .1
98 Dashboard Name Invite people by the email they'll sign inwith. Door team can only scan tickets:

Finance sees orders and payments.
EVENTS Harvest Fire Ministries

user_gg_owner@example.com =
B3 Events city Currency y Owner i

= Door check-in Accra usb X
Email o

MONEY

Loy
29 Add usher@example.com Doorteam v

B Getting paid

SETUP

B sy 3 [ e |

| | & settings

user_gg_owner..

P s O

Settings: your organisation, its logo, and your team.

Activity shows who did what: events made and published, tickets sold, refunds, payments and team
changes.

@ Privacy and good practice

e Buyers'names, emails and phone numbers are yours to look after. Your door team sees names only.
e Carddetails go only to Stripe — never to you or Streamboth.
e Eachbuyer'stickets are at a private link sent to them. Share a ticket link only withits owner.

e Readmorein Streamboth's Privacy policy (streamboth.com/privacy#gatherings).
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© Troubleshooting and help

If...
Paid tickets say "not on sale yet"
The event page saysitisn'there

The camerawon'tread codes

Someone lost their tickets

Aticket says "alreadyin”

Try this
Connect Stripe in Getting paid.
It's still a draft — press Publish.

Allow the camera, use Chrome on Android, or type the code under the
QR.

Find their order and press Ticket link or Email.

It was scanned before — the message says when and at which door.

Questions? Write to streambothlive@gmail.com or use streamboth.com/contact.
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