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What itis, what you need

Your church, yourteam, theirroles

The dashboard, the sidebar, search

Profiles, families, engagement

Small groups, leaders' attendance, teams, the rota
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Registrations and places
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WhatsApp, text, email; prayer and visits
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© Welcome

Chronicles keeps your church'srecordsin one place — people and families, groups and
volunteers, Sundays and children's check-in, events, giving, care and prayer, weddings and
certificates — and helps you notice who needs a call this week.

What you need
e A computer, tablet or phone with amodern browser. Chronicles works on all of them.

e Startwith a7-day free trial (no card needed). The church's owner keeps it going with one subscription
that covers the whole team.

e Forkids check-inlabels, alabel printer (Brother 62 mm or Dymo) or A4 label sheets — ornone at all: codes
work on screen too.

Where to find it

Onstreamboth.com, open Standalone Apps — Chronicles, or go to streamboth.com/chronicles.

Members don't need passwords. Your team uses Chronicles itself; members use their own private link
(chapter17), the service QR code and the connect card.

© Settingup your church

0 Open Chronicles. The first time, you're asked for
your church's name, city and currency.

® 9 Press the button: your churchis made, with the

Welcome to Chronicles

usual funds (Tithes, Offering, Building fund,
Missions, Welfare). You're its owner and an
admin.

o In Settings, invite your team by their email
address.

Teamroles
Role What they see and do
Admin Everything: people, giving, care, messages, settings, automations, the activity log.
Finance Giving, funds, pledges and statements, with people and Sundays.
Kids team Kids check-in, with people and Sundays.
Careteam Care and prayer, weddings and certificates.

Viewer Canlook, butnot change anything.
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Ateam memberjoins the first time they open Chronicles with the invited email address. The owner can
change arole orremove someone at any time.

© Atour

6- Chronicles
=

® Sunday service today - 412 here

F Grace Chapel

Good morning, Pastor

Dashboard & / ﬁ
ople GHC 2,850

Volunteers

Attendance, last 9 services % Insights

W Tregular missed the last 3
Sundays

Map

Attendance

9 Events Building fundat 0%
_,m_—_—

@ Inperson @ Online
Giving

Reports

are & prayer Giving by fund Needs attention Coming up

!
¢ Automations “ 6 open care items woy | Men's breaifast

Offering GHC1,050 12

The dashboard: today's service, attendance, giving this month, new visitors and members, theninsights, care and what's
coming up.

¢ The sidebar groups everything: People, Sundays, Stewardship, Care and Church. Your church — and its
campus, if you have more than one — is at the top.

¢ Insights notice things foryou: regulars who missed the last three Sundays, people who are drifting,
visitors to follow up, rota gaps, how a fundis going, and weddings coming up — each with abutton to act.

e The C/# button switches dark and light.

Find anything: CtrlK

Press ctrl K (orclickthe searchbar)andtypeafew
letters of aname, afamily, a group oranevent —ora
section, to go straight there.
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© People and households

6 Chronicles
y

ﬁ Grace Chapel

Dashboard

People

() Households
Groups

9 Volunteers

Map

Attendance

>ck-in

Giving

Reports

[
Al Members

4

New this month Children Drifting

Selorm Agbeko
Akosua Asante
% Kojo Asante
5 NanaBoateng

Member

Adwoa Darko

Member

G: Efua Mensah

. KofiMensah

Regulars

Disconnected

Disconnected

Visitors

Inactive

&4, Import

Today

1weekago

Sweeksago

2weeks ago

1weekago

&, Export ﬂmu

Pick someone

People: everyone, with their status, engagement, groups and when they were last here.

e Addperson —name, phone, email, address, birthday, status (member, regular, visitor, inactive), title,
membership date, allergies and notes. Search by name, phone or email, and filter: members, regulars,
visitors, inactive, new this month, children, or Drifting.

¢ Households keep a family together:its phone and address, and who's init. Children's ages and rooms
come from their birthdays.
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@ Chronicles
T
ﬁ Grace Chapel e ’-.i- Mdpersoy

4 "f' Members Regulars Visitors Inactive

New this month Children Drifting - = .
'ﬂil Phiko @ Thriving

. Selorm Agbeko " Kwame Mensah

Member Deacon

Akosua Asante 1 3
weekago 024 5550192 kwame@example.c
om

Kojo Asant:
Aty Sweeksago

The Mensah family

Nana Boateng

‘w

2weeksago

8ofthelast? GH¢ 500.00

Adwoa Darko s -«
Member Thriving [ Tweekago Family

’ Efua Mensah
. AbenaMensah
Member

. AbenaMensah
“" Efua Mensah ’
. KofiMensah

Groups

KofiMensah =
Member Disconnected

v Automations .
B Kwame Mensah Ushers - Head usher

A profile: details, family, groups, attendance, giving, engagement and their journey.

Onaprofile

e Engagement — ascore from O to 100 from attendance, groups, serving and giving, and a label: Thriving,
Engaged, New, Occasional, Drifting (coming much less than before) or Disconnected.

¢ Photo, Portallink (their private page — chapter16), and for a child, who may collect them.

¢ Thejourney: first visit, joining, groups, serving — in order.
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© Groups and volunteers

6 Chronicles
=

Er Grace Chapel

Message Edit

25 Dashboard
Members -3

A% Pecple
Seetherota
() Households
— AD Remove
Groups
) Ama Owusu
& Volunteers ) Remove

© Map
\ YawOwusu
> Remave

Attendance

Meetings

No omitl own page end them their Portal link from their p

<> Automations

A group:itsleader, whenit meets, and its members with theirroles.

Groups are small groups, ministries and volunteer teams. Add members with arole (Leader, Soprano, Head
usher...),and message the whole group from Messages.

6 Chronicles

)

Volunteers ;
i + Newteam ﬂmmﬂ

2teams-4

s, Grace Chapel
The rota Teams

Dashboard Tue, 10Nov 2026 @ Choir

Scheduled Remind Edit

2 People o e Ushers

() Households Scheduled Remind Edit

A2 Groups
Scheduled Remind Edit
Volunteers

@ Map Tue, 17 Nov 2026

@ kojossante Scheduled  Remind  Edit

Attendance

Reports

< Automations

Volunteers: the rota by day, and the teams.

Group leaders take attendance from their phones

A group's leader opens theirown member page (chapter16) and finds My group: everyone in it with
WhatsApp and call buttons, who has a birthday this week, who has missed meetings. They tick who came
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and Save attendance, and can send a prayer request or note about amember to the care team. The group's
page here shows each meeting — how many came, who took it — and the average attendance.

Volunteers holds the rota: Add to rota puts someonein ateam and a place on a day. Remind opens a
WhatsApp message to them. Each volunteer can sayI'll be there or Can't make it from their own page, and
places to fillare counted at the top.

@ Attendance and QR check-in

%’- Chronicles
%

« Attendance

@ Grace Chapel .
: Sunday service

_’;rmroy Edit

88 Dashboard

412 58 é

Inperson Online Names ticked

Tick all shown g‘emﬂw

Selorm Agbeko p Akosua Asante »  Kojo Asante »  NanaBoateng
® 2| @ o -
[ Attendance

& Kidscheck-in .
u o5 AdwoaDarko . Abena Mensah ﬁ EfuaMensah r{d . KofiMensah

Kwame Mensah r Ama Owusu r Esl Owusu b Yaw Owusu

@ Lydia Quaye & Michael Tetteh £
Lc /]

Aservice: the head count, online count, and who came.

Add each service with its head count and online count, and tick who came. Attendance feeds the
dashboard's trend, engagement and the "missed three Sundays" insight.
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Let people check themselvesin

Grace Chapel
‘c

Welcome!

Sunday service - Sat 7 Nov

Been here before? Checkin
Your phone number

First time with us?

Fillinaconnect card

Chronicles - Privacy

On aservice, press Show QR and put the code on the screen (or print it). Full screen makes it big.

oo

) People scanitandtap I'mhere — with their phone number, orin one tap if their phone knows their
private link. They're ticked as here.

p Someone new gets the connect card instead.
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The connect card

Grace Chapel
c

We're glad you're here

Tellus alittle about you — we'd love to stay in touch.

Firstname

Grace
Lastname

Appiah
Phone (WhatsApp)

0246007000

Email (optional)

How did you hear about us?

Instagram

| I'dlike to know more about the church

Can we pray for you? (optional)

L

Chronicles Guide - Streamboth

Visitors give theirname, phone, email, how they heard
about you, whether they'd like to know more, and a
prayerrequest if they wish. They're added as a visitor,
counted as here, and their follow-ups start by
themselves: day 1awelcome on WhatsApp, day 3 a
call,day 7 aninvitation back (see Automations).

The dashboard's Connect card QR opens the card on
its own — for the welcome desk or the back of the
bulletin.



€ Kids check-in

% Chronicles
¢

@ Check-inopen

ids check-in

ﬁy‘ Grace Chapel

ﬁ Scanaeog Sunday service - today v + Today's senvice

98 Dashboard E
Find a family The Mensah family Labels

0192 Abena Mensa i AbenaMensah
= Kids church

() Households A Peanuts

KofiMensah . F j J

&, People

KM

| KofiMensah
A Abena — Peanuts. Printed on the label. Nursery

FJ)

Attendance

Parent pickup
Abena, Kofi- match the code

FJ)

Kids check-in

e Right now
</ Giving

Reports

7)) 2checkedin—codeFll.

AbenaMensah . p "'P

Kids check-in: the family found from the phone's last digits, the children picked, alabel for each and a pickup slip with the
same code.

o Type the last digits of a parent's phone. The family comes up withiits children, each in theirroom by
age (Nursery, Kids church, Preteens) and with any allergy.

o Tick the children and press Check in. Alabel prints for each child, and a pickup slip for the parent, all
with the same 3-character code.

0 At pickup, the code must match — otherwise Chronicles says don't release them.

Faster on Sunday

¢ From aparent's phone — parents check their childrenin before they arrive, from theirown page, and get
the code and a QR. They show as On the way.

e Scanacode at the doorwith the camera (or type it): the children arrive and their labels print.

e Who may collect each child — the family's adults, and anyone you add (an aunt, a driver) with their photo
— shows at pickup.

e Teachers perroom — set how many teachers are in each room; Chronicles warns when aroom has more
children thanthey canlook after (Nursery 1to 4, Kids church1to 8, Preteens 1to 10).

e Labels print at your printer's size (Settings): Brother 62 x 40 mm, Dymo 89 x 28 mm, or A4 sheets.

Chronicles Guide - Streamboth 11



© Events

@ Chronicles

s Grace Chapel

M Past

Dashboard
! wov  Men'sbreakfast wov Youthconference
12 16

2 People

() Households
Groups

2 Volunteers

© Map

Attendance
o Kidscheck-in
Events

& Weddings

iving

Reports

*.g 2checkedin— codeFll.
< Automations

Add conferences, retreats, breakfasts and baptisms with their date, place and number of places. Register
people — from People, orjust aname and phone — and see who's coming and how fullitis. Members can
register themselves from theirown page.
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6- Chronicles
v

) GraceChapel
- [} gs BE bank

November2026 « & Statements A Email statements & Export gmrﬂ

Dashboard
Take gifts online
2% People
() Households

November 2026 Last12 months
22 Groups

GH( 2,850.00 .-

Attendance

g Kidscheck-in
Funds Pledges -1

Building fund | Nana Boateng
H S =3

Giving
Missions

Reports

<> Automations

Giving: the month's total and how it was given, the last 12 months, funds and their goals, and every gift.

e Recordagift —who gave (orno one, for aloose offering), how much, which fund, and how: cash, mobile
money, card, bank transfer or cheque.

¢ Funds with goals show how far along they are; pledges show what's been given against what was
promised.

e Statements — ayear-end giving statement for each person, to print. Members can print their own from
their page. Email statements sends every giver with an email address their own.

e Exportanylistasaspreadsheet.

Online giving

The Online giving card at the top of Giving opens a giving page for your church — streamboth.com/give/ ...,
with a QR code to put on screen or print. People pick an amount and a fund, once or monthly, and pay with
mobile money or a card. Each giftlands in Giving by itself (marked Online), the giveris foundin People by
email or phone (oradded), and they get areceipt by email and on a page they can print.

Choose Setup, thenhow giftsreach the church:

e Ourownaccount — connect your church's own Paystack account (mobile money — MTN, Telecel,
AirtelTigo — and cards) and/or Stripe account (cards) by pasting its secret key. Gifts go straight to your
account. For Paystack, also paste the webhook address Chronicles shows into Paystack — Settings —
APl Keys & Webhooks, so a giftisrecorded evenif the giver closes the page early.

e Streamboth collects and pays out — no payment account of your own needed. Choose your bank or
mobile money network and give the account number; gifts come in through Streamboth's Paystack
account and Paystack pays your account automatically.

Chronicles Guide - Streamboth 13



e Off —nogiving page.

Alsoin Setup: the amounts to offer, aline for givers, and whether people may give monthly. Monthly gifts are
by card; click monthly givers on the card to see them, and stop orresume one. A card refused three times
pausesits monthly gift.

Good to know. Givers' card and mobile money details go only to Paystack or Stripe — never to the
church or Streamboth. A giftis refunded by the church. Only Admin and Finance see giving; only Admin
changes how gifts are taken.

@ Weddings

E Chronicles
y

~Weddings

Tu 0:00-Ma

WhatsApp Edit & Makecertificate “; Man%

Dashboard

38 1 10

eople h Counselling sessions Guests coming
daystogo
) Households Booked

Cards & fliers

Elier Invitation card Giftcard

Attendance
& Kidscheck-in

9 Events
ol c o
Checklist Counselling & rehearsal

Weddings
Confirm the officiating minister and the venue

>iving Agree the order of service, readings and songs

Reports nov  Counselling 2: money and family 48
n Khrkduy

Book the rehearsal
‘Confirm musicians, ushers and decoration
prayer

v Automations
Print the order of service

Awedding: days to go, the checklist, counselling and the rehearsal, the day, and guests.

New wedding — the couple (typed, or found in People), the day and time, the ceremony venue and
reception, the officiating minister, and their phone and email.

Achecklistis made forthem, dated back from the day: meet the couple, counselling, the registry, the
order of service, therehearsal, the register. Tick things off, oradd your own.

Book counselling sessions and the rehearsal, and keep the guest list with who's coming.

00 ©0 ©

Make certificate prints the marriage certificate from the wedding. Married marks it done and, when
both are in People, puts themin one household.

Inthe last 30 days the dashboard reminds you how many things are still to do.
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Cards andfliers

Eleven designs: Gold & marble, Watercolour garden, Botanical arch, Art deco, Floral wreath, Champagne
lights, Neon night, Kente royale, Emerald & gold, Confetti and the couple's own photo.

Invitation card - Adwoa & Michael

mrnﬂ Square | Status/story

Add the couple's photo

TUESDAY, 15 DECEMBER 2026 Auntie Esi(3)
at LD AN

Guest's name ("Dear ..")
Auntie Esi
Top line

Together with their families

v

Close Print one for every guest Print Share ﬁmg

The invitation card maker, with a guest's name on the card.

Oneachwedding: aFlier, anInvitation card and a Gift card, made from the wedding's details. Pick one of
eight designs and a size (A4 posteror 5 x 7 card, square post, or WhatsApp status), change any line, then
Download, Share from a phone or Print. Invitations can name one guest ("Dear Auntie Esi", "Admits 3") orbe
printed for every guest at once. A gift cardis either a gift to the couple, or the couple's mobile money and
bank details for guests. The couple's photo stays on your computer.

@ Birthday and anniversary cards

Onthe dashboard, the birthdays and anniversaries this week row opens a list with a Card button foreach: a
personal card in the same designs, with theirname (or the couple's) and the years, amessage and your
church's name. Change any word, then send it on WhatsApp (with a link to the card), Copy its link, download
or printit. The link opens the card on the person's phone to save and share.

¢ Anniversaries come fromweddings marked married here, and from the Wedding anniversary date on a
person (a couple in one household get one card). A married wedding's page has its own Anniversary
card.

e The Birthday wishes and Wedding anniversary cards automations put the card's link in the message
they prepare onthe day.
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6- Chronicles
4

Reports

ﬁ Grace Chapel
<l T

Average attendance per service, by month People

Dashboard F 4 p
Members

@ Regulars
sople | @ Visitors
Households ‘ ‘ Inactive
Groups
9 Volunteers

Inagroup New people by menth
Map

Attendance
& Kidscheck-in i 2 '

Events

Giving by month This year by fund

Giving
Offering GH¢ 1,200

Reports
@ Tithes GHC 1,050

@ Building fund GHC 1,000
@ Missions GH( 400.00

< Automations ® Welfare GHC 0.00

Average attendance per service by month, your people at a glance, how many are in a group, new people by
month, giving by month and this year by fund, and — with more than one campus — the campuses side by
side. Export as a spreadsheet gives any listasa CSVfile.
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© Messagesand care

6- Chronicles
)

Messages

g Grace Chapel
C Rea

New message Sent before

5 Dashboard Sendby

2 People To

Nothing yet.

Households Everyone (notinactive)
Groups Subject
2 Volunteers Amessage from Grace Chapel
@ Map

Message

Attendance

Reports

Messages
are & prayer

<> Automations

e Messages — WhatsApp, text oremail to everyone, members, visitors, a group, or the people aninsight
picked. {first_name} becomeseachperson'sname,and {portal_link} each person's privatelink.

e WhatsApp and text open aready message foreach person, on your own phone or computer. Email is
sentforyouwhenit's setup; otherwise the addresses are ready to copy.

6- Chronicles
)

Care and prayer

Prayerre

E Grace Chapel

{.ll’ Prayer Follow-up Visit Need Note
5 Dashboard Open -6

Prayer Urgent
yiheapie Pray formy motherin hospital
Households WhatsApp

roups
Volunteers i

” Visit Elder Boateng after surgery
© Map

Attendance
Follow-up

Invite Lydia back

Follow-up

Welcome Lydia

Reports

Follow-up
Hosages Invite Selormback

©® Care& prayer

<% Automations

Care and prayer keeps prayer requests, follow-ups, visits and needs — open and done, urgent ones first,
eachwithwho'slooking afterit and by when. The sidebar counts what's open.
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@ Automations

% Chronicles

-4
Automations

) GraceChapel Runnow
s Wh nat — Chro each SO

Last runs
Dashboard When avisitor fills inthe connectcard —  Add 3follow-ups: day1, day 3, day 7 R
Whenavisitorisadded — Add2follow-ups: dayl,day7

Selorm Agbeko

When it'ssomeone'sbirthday —  Birthday wishes — by email when switched on, otherwise readyin Care

o =

When aregularmisses 3sundays —

Care task "Check in with {first_name} — missed 3 Sundays" for their group leader

When someone becomesamember —  Tag "newmember”

Whenachildtums13 —  Tag"youth" .
Whenanniversary —  Birthday wishes — by email when switched on, otherwise ready in Care

‘e

Automations

When something happens, Chronicles does the next step foryou — once for each person. It starts with
ready-made rules you can switch on or off and change:

e Welcome new visitors from the connect card — follow-upsonday1,3and?7.

¢ Follow up visitors added by the team — a welcome and aninvitation back.

¢ Birthday wishes and Wedding anniversary cards — a message with their card's link, ready (or emailed)
onthe day.

¢ Checkinwhen aregular misses 3 Sundays — a task for their group leader.

¢ New members and children who turn13 — a tag, ora group.

Rules run every hour; Run now runs them straight away. Each runis listed underneath.
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@ The members map

% Chronicles
4

Members map

ﬁ Grace Chapel Everyone

Plan by area

3 Dashboard

A2 Groups

Volunteers

Attendance

== | eaflet | @ OpenStreetMap contributors,

Everyone with an address, ona map. Pick a group to see justits members, draw a radius to see who lives near
someone, and start ahome group where people live. Addresses are found with OpenStreetMap afew a
second; anyit can't find are listed so you can correct them.
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@ Certificates

6- Chronicles
=

Certificates

B m, membership, child

@ Grace Chapel

"Alj Baptism Membership Dedication Marriage

Dashboard

2ople GC-B-2026-001 Bapti Akosua Asante 240ct2026
Households
GC-M-2026-001 Membership Adwoa Darko 80ct 2026
% Groups
R olmtests GC-D-2026-001 KofiMensah 8Sept2026 Rev. Owusu
Map

Attendance

7 Kidscheck-in

9 Events

Giving

Reports

< Automations

New certificate — baptism, membership, child dedication or marriage — forsomeone in People orany
name, with the date, the officiating minister, the place and averse. Each gets anumberinyourregister (like
GC-B-2026-001) and Print makes an elegant A4 certificate with yourlogo.
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€) The member's page

@ Grace Chapel

Hi, Kwame §

Saturday 7 November

Serving Tue 10 Nov

Ushers - Main door

FI'II betg Can't make it

Kids check-in - Sunday service

Abena & Koficheckedin — code FJJ

Coming up

Men's breakfast

(Register |

Youth conference

ﬁeglst’

GHC¢ 500.00 4 people

Statement v Children —
Ushers

Amember's own page.

@ Grace Chapel

Abena ® Kofi are checked
in

Show this at the children's door — and to collect
them.

FJ)

Abena Mensah
APeanuts

KofiMensah

Back to my page

Chronicles - Privacy.

Theirchildren's code, to show at the door.

On a profile, Portal link gives that person their own private page — no password. Send it on WhatsApp, or to
everyone with {portal_link} inMessages.From theirphone theycan:

e update their phone, email, address and birthday, and add or edit their children;

e iftheyleadagroup, takeits attendance and send a prayer or note (chapter 5);

e checktheirchildrenin before they arrive, and show the pickup code;

¢ sayl'llbe there or Can't make it to serving, andregister for events;

e seeand print their giving for the year, Give online, and stop a monthly gift; send a prayerrequest.

New link replaces a link; Turn off stops it at once. Their phone remembers the link, so checkingin at the next

serviceis one tap.

Chronicles Guide - Streamboth
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@ Settings, security and activity

6- Chronicles
4

Settings

ﬁ Grace Chapel ;
o 1a

Ch

Your church Team -1

Dashboard Name ite
Grace Chapel

2ople Q user_chrg_owner@example.com

City Currency
Households Accra Ghana cedi(GHC)

Email Role
Sl Monthly giving budget (GHE, optional) Viewer
2 Volunteers

Map

Attendance > admin

7 Kidscheck-in =
finance

j Events

Giving

Reports

Look and printing

Logo

Kids' label printer
< Automations

Brother - 62mmlabels

¢ Your church — name, city, currency, yourlogo (on certificates and members' pages), and the label
printer.

e Team — invite by email with arole, change arole, remove someone; see who has two-step sign-in on.

e Campuses — add each campus; then a switcherin the sidebar shows one campus's people, services,
groups, events, giving and weddings.

e Connectcard — showits QR, copy its link, ormake a new one.

¢ Require two-step sign-in — everyone on your team must have it onin theiraccount before Chronicles
opens forthem (turnit on foryourself first).
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% Chronicles
g

Activity

Grace Chapel
¢ Wh col and automations

% Dashboard
certificate  Test (user_chrg_owner@example .com) dedication certificate GC-D-2026-001for Kofi Mensah

, People certificate  Test (user_chrg_owner@example.com) membership certificate GC-M-2026-001for AdwoaDarko
RELATRD certificate  Test (user_chrg_owner@example.com) baptism certificate GC-B-2026-001 for Akosua Asante
changed  Test(user_chrg_owner@example.com) wedding task “Givenotice / check the marriage licence with the registry”
changsd  Test(user_chrg_owner@example.com) wedding task "Book pre-marriage counselling sessions”
changed  Test(user_chrg_owner@example.com) wedding task "Meet the couple”
added  Test (user_chrg_owner@example.com) wedding guest"The Darko family"
added  Test (user_chrg_owner@example.com)wedding guest"Uncle Kueku"
added  Test (user_chrg_owner@example.com) wedding guest”Mr & Mrs Owusu"
added  Test (user_chrg_owner@example.com) wedding guest "Auntie Esi®
O Ghing added  Test (user_chrg_owner@example.com) wedding session "Counselling 2: money and family"
Reports added  Test (user_chrg_owner@example.com) wedding session "Counselling 1: communication”
added  Test (user_chrg_owner@example.com) wedding "Adwoa Darko & Michael Tetteh”
added  Test (user_chrg_owner@example.com) care item "Visit Elder Boateng after surgery”

4 Automation added Test (user_chrg_owner@example.com) careitem "Pray for my motherinhospital®
< Automations

Activity (admins) lists who did what and when — added, changed, removed, checkedin,imported —
including what members did from their own page and what automations did.

© Movingin from another system

o Export your people from Planning Center, Breeze, ChurchSuite or a spreadsheetasa CSV file.

o In People, pressImport and choose the file. Chronicles recognises where it came from and matches
the columns — names, phones, emails, addresses, birthdays, statuses, membership dates.

o People with the same household are kept together as a family. Rows without a name are skipped and
listed.

Dates written day/month/year are understood, and "guest" becomes visitor.

€ Privacy and safety

e Yourchurch decideswhat it keeps and who onits team sees it. Giving is seen only by Admin and Finance;
care notes only by Admin and Care.

e Your church needs permission from parents for children's details, and should share members' private
links only with them.

e Checkingin by phone number shows only a first name; children and their codes appear only through a
member's private link.

e Home addresses (not names) are sent to OpenStreetMap to find them on the map.
¢ Wedding cards and fliers are drawn on your computer; the couple's photoisn't uploaded.

e Records stay until your church deletes them. See streamboth.com/privacy for the full details.
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€ Troubleshooting and help

A team member sees "Set up your church"

They opened Chronicles with a different email address from the one invited. Invite the address they use.

"One more step" — two-step sign-in

Your church requires two-step sign-in. Press Turn on two-step sign-in, setit up inyouraccount, thenl've
turnediton.

The family doesn't come up at kids check-in

Check the household has the parent's phone, oran adultinit does. Children need a birthday to be putina
room.

Someoneisn't onthe map

They have no address, orit wasn't found —it's listed under "Addresses not found". Correct the address on
their profile andit's looked up again.

Emailsdon't send

When emailisn't set up, Messages gives you the addresses to copy into your own email.

Getting help
¢ Questions and answers: streamboth.com/faq - Contactus: streamboth.com/contact

e Email: streambothlive@gmail.com - WhatsApp: the chat button on streamboth.com

[ Thank you for choosing Streamboth. May your church flourish.
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